
Coverage for All Benefit Eligible 

Employees

Assist America

Emergency Travel Assistance 



Did You Know?
If you are a benefits eligible University of Arkansas employee, you automatically have travel 
assistance coverage through Assist America – a value added service partner associated with 
the University of Arkansas through our relationship with UNUM. This travel assistance 
policy provides a number of valuable benefits to you when traveling anywhere greater than 
100 miles from home. This  may be one of the most important benefits in the event you 
become ill and need medical care when traveling.

In addition to emergency travel assistance, if you or your spouse is a covered participant in 
the University’s health plan, administered by Qualchoice, you have health insurance coverage 
while traveling abroad as well. Please be aware that in most instances, foreign medical 
providers will require payment for medical services and will not accept assignment of 
medical bills even with evidence of insurance. Therefore, if you require medical care abroad, 
it is recommended that you pay with a credit card if possible and submit a claim for 
reimbursement from Qualchoice as soon as you return. Prior to your travel departure, a 
letter from QualChoice can be provided to you to attest to your coverage. Please contact 
your Human Resources’ Office to obtain your letter and additional information regarding 
your travel-related benefits.  

See attached documents for FAQ, wallet card and an example of the QualChoice letter.  The wallet card 
and QualChoice letter are examples only.  You must go to your HR office  to get your valid documents.



Worldwide Emergency Travel 

Assistance
Emergency travel assistance is 
available while traveling to another 
country or even just 100 or more 
miles from home. Saves you 
time, enhancing productivity. Valued 
by employees.

Guaranteed hospital admission 

Emergency medical evacuation

Prescription replacement 

Medical referrals to Western-
trained, 
English-speaking medical providers

Care and transport of unattended 
minor children

One toll-free call, 1-

800-872-1414, any time 

day or night, provides 

access to global 

services. Contact your HR 

office for more information










